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Peru State College is an equal opportunity institution. PSC does not discriminate against any student, 
employee or applicant on the basis of race, color, national origin, sex, sexual orientation, gender 
identity, disability, religion, or age in employment and education opportunities, including but not limited 
to admission decisions. The College has designated an individual to coordinate the College’s 
nondiscrimination efforts to comply with regulations implementing Title II of the Americans with 
Disabilities Act, Titles VI and VII of the Civil Rights Act, Title IX of the Education Amendments of 1972, 
and Section 504 of the Rehabilitation Act. Inquiries regarding non-discrimination policies and practices 
may be directed to Eulanda Cade, Director of Human Resources, Title VI, VII, IX Compliance Coordinator, 
Peru State College, P.O. Box 10, Peru, NE 68421-0010, 402-872-2230.

The College reserves the right to repeal, change, or amend this Online Student Handbook and its policies 
at any time.
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Welcome

Peru State is part of the Nebraska State College System and was founded in 1867 as Nebraska’s first 
college. It was the third teacher education institution established west of the Missouri River. For more 
than a century, thousands of people have studied and trained at the Campus of a Thousand Oaks. In 
recent years, Peru State College has excelled in online education, assisting students who have gone on 
to become leaders in Nebraska, the nation, and around the world.

Peru State admits all graduates of accredited Nebraska high schools and qualified out-of-state and 
international students. The philosophy of the College is that each person is entitled to the opportunity 
to succeed at the collegiate level. Although the academic programs of the College are particularly 
rigorous, all who have the ability and the willingness to work hard will have an excellent chance to 
succeed.

The College believes in academic excellence, in opportunities for personal growth, and in fostering 
student responsibility consistent with the principles of a democratic society. The College’s educational 
experience is designed to enable students to learn, to equip themselves for meaningful careers, and to 
be productive members of society. Peru State students have the opportunity to know their instructors 
well and to be working partners with the staff and other students.
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Handbook Objectives

This Online Student Handbook is intended to assist students and ensure that they successfully complete 
their online courses, whether it is for online, hybrid, blended, or web-enhanced courses.

· Online Courses – classes that are available only online. Students are not required to meet in a 
physical location or to visit campus. These courses are held in the virtual classroom via the 
Internet.

· Hybrid Courses – classes that are offered in the classroom, but also have an online component. 
These courses require face-to-face interaction for the program. Students are able to complete 
most of their work via the Internet; however, they are scheduled to meet with their instructor in 
a traditional classroom setting throughout the term.

· Blended Courses – classes that have both online and on-campus students enrolled. These 
courses have an online component and an on-campus component, which are identical in 
content. Students may attend either the online session or attend the on-campus lecture, but are 
not required to attend both.

· Web-Enhanced Courses – classes that are available only in the classroom. Students are required 
to meet on campus, in a traditional classroom setting. An online version of the course is made 
available to students to enhance their course. The online platform is often used to submit 
homework or make class announcements.

After reviewing this handbook, you should have a much better understanding of Peru State’s online 
qualifications, policies and procedures, and processes. It supplements the College Catalog and the 
academic resources you may find on the College’s website (www.peru.edu/academics).

For additional information or clarification, please contact the Distance Education and Online Services 
Department.
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Introduction to Peru State

Philosophy
Peru State is committed to the belief that all persons are endowed with potential that if developed will 
benefit both the individual and society. Each person who is exposed to the influences of the College is 
encouraged to develop his or her potential as well as to understand and appreciate the contributions of 
others.

Individual development can be accomplished through formal study and exposure to a variety of 
experiences both on and off campus. This growth is the result of acquisition of knowledge, development 
of essential skills, exposure to areas beyond narrow personal interests, and meaningful opportunities for 
involvement.

Mission
In educating the individual to the benefit of society, Peru State College cultivates the capacity and 
propensity for life-long learning by fostering independent inquiry and promoting the value of knowledge 
and discovery. Through innovative undergraduate and graduate programs, Nebraska's first college 
continues its commitment to making a vital contribution to the future of the region and the state.

Purposes
The Purposes of Peru State College support the accomplishment of the mission and are derived from the 
specific responsibilities assigned to the institution by the Nebraska State College System Board of 
Trustees and the Nebraska Coordinating Commission for Postsecondary Education.

· Provide an affordable and accessible quality education through high-quality teaching and 
emphasis on student learning to the citizens in the assigned service region.

· Provide its graduates with a solid foundation for continued life-long learning through a strong 
general education program.

· Provide quality baccalaureate degrees in selected academic fields, with emphasis on teacher 
education, business, and selected disciplines in the arts and sciences.

· Provide quality graduate programs leading to master's degrees in education and organizational 
management.

· Contribute to the development of the fields of knowledge and teaching in the disciplines 
represented in the College programs.

· Contribute to the economic and social/cultural development of the service region.

Goals
The Goals of Peru State College are to instill in our students:

· effective communications skills;
· computer and information literacy;
· independent critical thought and intellectual capacity for change;
· preparation to assume social and civic leadership roles; and
· the ability to pursue intellectually, ethically, aesthetically, and physically rewarding lives.



Memberships and Accreditations
Peru State College is accredited by The Higher Learning Commission and is a member of the North 
Central Association of Colleges and Schools. The Commission’s website address is 
www.hlcommission.org and                  the telephone number is 312-263-0456.

Peru State College has continuing accreditation by the National Council for Accreditation of Teacher 
Education. Full membership is maintained in the American Association of Colleges for Teacher Education 
and the American Council on Education. The College also is a charter member of the Nebraska Council 
on Teacher Education.

Peru State College is a member of the Nebraska State College System.

General Information about Online Learning

Online Learning is an instructional delivery system which connects student learners with educational 
resources, when the student and faculty member are not in the same location. Online technology allows 
the student to receive college course instruction regardless of time and location.

Peru State’s online courses have the same outcomes and objectives as our courses which are offered on 
the College campus. Students have lectures, discussion questions, writing assignments, projects and 
exams. All work is completed online in either an 8-week or 16-week academic period.

The online course requires as much commitment to learning as does any on-campus course. Online 
learning is flexible and convenient but also requires that students keep a study schedule, log in to class 
on a regular basis, participate in discussion groups, ask questions of the other students and the 
instructor, and maintain open lines of communication.

Is online learning for you?
Peru State understands that many students have responsibilities outside of the classroom; however, 
that should never inhibit them from getting an education. The online program allows students to pursue 
a bachelor’s or master’s degree, all while continuing their fast-paced life.

Peru State is committed to the success of our online students. Online learning is an alternative mode of 
offering our educational opportunities. The following criteria are recommended for successful 
completion of online courses:

· Approximately 12 to 15 hours a week to devote to your online course(s) (depending on your 

course load)

· Comfort with using the Internet and basic computer software

· Comfort with expressing your thoughts and ideas in writing

· Personal motivation, with time management skills

· Access to a reliable computer (bought after 2009) with the following:

o CPU of 2.0 GHZ or greater

o RAM of 2 GB or greater

o Microsoft Office – Word, PowerPoint, Excel (2010 or newer recommended)

https://www.hlcommission.org/


· Access to a reliable Internet source (broadband Internet is recommended)

General Admission Information

The Office of Admissions at Peru State welcomes inquiries and applications from all individuals who wish 
to pursue their educational and vocational goals. Peru State is committed to the policy and practice that 
all persons have equal opportunity and access to programs without discrimination on the basis of race, 
color, national origin, marital status, gender, age, religion, or disability.

Students are encouraged to apply online at www.peru.edu/apply, at no cost.

The Office of Admissions receives and processes all undergraduate and graduate applications and 
required documentation, and issues acceptance notification. Correspondence concerning the admission 
process and requests for applications should be directed to the Office of Admissions.

Transfer students will find the transition to Peru State at any time, even mid-year, minimally disruptive 
to their educational plans.

International students at Peru State make an important contribution by bringing a global perspective to 
the virtual classroom and cultural diversity to the social and cultural life of the College. They are 
encouraged to start the application process early, to ensure all paperwork is completed before the 
semester begins.

If you have additional questions or concerns, please contact the Office of Admissions by calling 1-800- 
742-4412, option 1, or by emailing Admissions@peru.edu. Additional information can also be found  in            
the College Catalog. 

Definitions & Commonly Used Terms

Blackboard Learn – ‘Blackboard’ is Peru State’s online educational platform. They host the College’s 
online, hybrid, and web-enhanced courses. The link to Peru State’s Blackboard site is: 
https://perustatecollege.blackboard.com/.

College-Issued Student Email – also known as ‘Student Email’ or ‘Student Microsoft Office 365 email.’ 
Students are required to access their student email regularly. College faculty and staff members will 
utilize only this email address when emailing student information.

Blended Courses – classes that have both online and on-campus students enrolled. These courses have 
an online component and an on-campus component, which are identical in content. Students may 
attend either the online session or attend the on-campus lecture, but are not required to attend both.

Distance Education and Online Services (Office) – the department that oversees online services and 
courses. It is also known as ‘Distance Education.’ The Distance Education and Online Services Office 
encompasses all forms of ‘distance education’ from online courses to the High School Dual Enrollment 
Program.

Dropping a Course – the act of un-enrolling yourself from a course before the drop deadline passes. A 
student would ‘drop’ the course from their schedule. If a student drops a course, they are not financially
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penalized; however, it may impact their financial aid and eligibility to compete in collegiate activities. 
The course will not be listed on the student’s official transcript. (See ‘Withdrawing from a Course’ for 
related information.)

Graded Item – a graded item is anything that is worth points toward a student’s final grade in a course 
[e.g. assignment, quiz/exam, discussion board post (excluding discussion board introduction)]. (See ‘No- 
Show’ for related information.)

Hybrid Courses – classes that are offered in the classroom, but also have an online component. These 
courses require face-to-face interaction for the program. Students are able to complete most of their 
work via the Internet; however, they are scheduled to meet with their instructor in a traditional 
classroom setting throughout the term.

myPSC – the online student services center. A student may update their information, add/drop courses, 
review grades and unofficial transcripts, and review billing information, among other things at this 
online center. Staff members and instructors may also refer to myPSC as ‘PeopleSoft’ or ‘NeSIS.’

Nebraska User ID (NUID) – the student’s eight-digit identification number. A student is assigned this 
number during the application process. It is also commonly referred to as the student’s ‘ID number.’

No-Show – a student who does not complete a graded item during the first week of their online course, 
or who does not attend an on-campus session during the first week of class. (See ‘Graded Item.’)

Online Courses – classes that are available only online. Students are not required to meet in a physical 
location or visit campus. These courses are held in the virtual classroom via the Internet.

Online Learning – instruction delivered by the Internet, through a web-based educational platform such 
as Blackboard. Students interact with their instructor and their fellow classmates using innovative 
websites and technologies.

Personal Enrichment – a term for students attending Peru State, but not pursuing a degree program. 
These students are classified as ‘non-degree seeking.’

Seamless Transfer – transfer students who have earned an Associate of Arts (AA) or an Associate of 
Science (AS) degree from an accredited community college, meet all Peru State General Studies 
requirements and enter with junior class standing (or if less than 60 hours, with all hours transferred).

Term – an 8-week period during the scheduled semester. Each semester is divided into two 8 week 
terms. Peru State College offers five 8 week terms throughout the year.

Traditional Classroom Setting – a physical location, usually on Peru State’s campus, where students 
meet with their instructor and fellow classmates face-to-face.

Transient Students – students taking credits at Peru State to complete a degree at a previous institution.

Transfer Students – students transferring credits to Peru State from another institution, and seeking a 
degree. Students who have once attended Peru State, left to attend another institution, and are 
returning to Peru State are also considered ‘transfer students.’



Web-Enhanced Courses – classes that are available only in the classroom. Students are required to meet 
on campus, in a traditional classroom setting. An online version of the course is made available to 
students to enhance their course. The online platform is often used to submit homework or make 
course announcements.

Withdrawing from a Course – the act of un-enrolling yourself from a course, with a ‘W’ on your 
transcript. Students must withdraw from a course before the week after the course’s mid-point; after 
that, they receive an ‘F’ on their transcript. (See ’Dropping a Course’ for related information.)

Student Websites & Login Information

Blackboard Learn, 9.1
Blackboard is Peru State’s online educational platform. It hosts the College’s online, hybrid, and web- 
enhanced courses. The link to Peru State’s Blackboard site is: 
https://perustatecollege.blackboard.com/. 

USERNAME: NUID, Nebraska User ID, no dashes or spaces 
PASSWORD: Same password used to log in to myPSC

College-Issued Student Email, Hosted by Office 365

· Students are required to access their college-issued email regularly. College faculty and staff members will 
utilize only this email address when emailing student information. The link to the student email login is: 
https://login.microsoft.com/?whr=peru.edu.

USERNAME: Student’s first name, period, student’s last name, and the first five digits of their 
NUID number (ex: John.Doe12345)

PASSWORD: The initial password to Office 365 has been placed in your myPSC dashboard. Click the 
Messages link to access the initial password. You will be required to set a new password upon your 
first login to Office 365.

For questions or concerns, you will need to contact Computer Services at (402) 872-2270 or by email at 
ComputerServices@peru.edu. When emailing Computer Services, please provide your NUID.

myPSC
myPSC is Peru State’s online student services center. A student may update their information, add/drop 
courses, review grades and unofficial transcripts, and review billing information, among other things at 
this website: https://myPSC.nebraska.edu. 

Students create an NUID and password during the application process. If you have any questions about 
logging in to myPSC, please email ComputerServices@peru.edu. 

Online Library
The Online Library offers 24/7 access to online library resources for all enrolled students.

To log in to EBSCO or other research data, go to the library webpage, 
https://www.peru.edu/library/.                      Enter your myPSC username and password into the correct fields 
when prompted.

https://perustatecollege.blackboard.com/
https://login.microsoft.com/?whr=peru.edu
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Frequently Asked Questions

· How is an online course different than a traditional classroom course? 

All online courses are offered via the Internet and do not require you to visit campus, like face-to- 
face courses do. The course content is the same, regardless of delivery method.

· Is a proctored exam required? 

Peru State does not require proctored exams.

· What is the tuition rate of an online course? 

As of fall 2020, the cost for undergraduate online tuition is $299 per credit hour. The cost for 
graduate online tuition is $359 per credit hour for MSED and $380 per credit hour for 
MSOM. There are no added fees. Students are responsible for purchase and payment of 
textbooks for their courses.

Visit https://www.peru.edu/businessoffice for current information on tuition and fees and 
the withdrawal refund schedule.

For textbook information, you may visit the Online Bookstore website at 
https://peru.ecampus.com/. 

· Is there a schedule of courses to review? 

You can review Peru State's courses by visiting the Schedule of Classes listed on the website: 
https://www.peru.edu/studentrecords/schedule. If you are not a current student, you may use 
the 'General Public View.'

· How do I enroll in a Peru State online course? 

You can log in to your myPSC account to enroll yourself or if you are having issues, you may contact 
the Student Records Office at StudentRecords@peru.edu or at (402) 872-2226.

· What is Joint Enrollment? 

Joint Enrollment is available to students through the Nebraska State College System. Taking courses 
at a 'sister-institution' such as Chadron State College or Wayne State College would support an 
undergraduate or graduate degree at Peru State. The credit would transfer seamlessly, as long as it 
supports your degree program.

More information about the Joint Enrollment process and the appropriate paperwork can be found 
at the Nebraska State College System website: https://www.nscs.edu/information-for/students.

· Is there a deadline for enrolling in an online course? 

To improve the conditions we believe to be associated with student success, students will need to 
add an 8 week course before the start date. For those registered, courses will be available in 
Blackboard the Friday before the start date of the course. The add/drop period for 16 week courses 
is one week after the course has started, by the Sunday of week 1 at midnight.

· Once I have registered for a course, what happens? 

After you have registered for an online course, you will be assigned a college-issued email account. 
Two weeks before the course start date, you will be sent an email with your new college-issued

https://www.peru.edu/businessoffice
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email login and Blackboard login information. Once you have your student email access information, 
it is very important to check it often. Your online courses will be available the Friday before the start 
date of the course.

· Where can I purchase my textbooks for my course? 

You can purchase your textbooks, or get textbook information, by visiting the Online Bookstore.

You may also contact the Dean’s office assistant or course instructor to make sure you are getting 
the correct edition and to find out if there are any supplemental materials or unusual course 
requirements/costs.

· When can I access my course? 

Blackboard courses become available the Friday before the course start date. For 8 and 16 week 
courses, students have ten days to review the coursework with the opportunity to drop the course 
by Sunday of week 1 at midnight.

· What type of equipment do I need in order to take an online course? 

Students need a reliable computer (bought after 2009) with the following:

o CPU of 2.0 GHZ or greater

o RAM of 2 GB or greater

o Operating system:

· PC: Windows 7, 8, 8.1 or 10

· Mac: OS 10.8 or greater

o Internet Browser:

· Chrome: 49.0 or greater

· Edge 20.0 or greater

· Firefox: 48.0 or greater

· Internet Explorer 11 or greater

· Safari: 9.0 or greater (Mac version only)

Both PC and Mac users should install Firefox and/or Chrome in addition to their default browser. 
This ensures that all users have two Blackboard compatible browsers to provide an alternative 
option, should a technical issue arise. Later versions of Internet Explorer (Windows) and Safari 
(Mac) are Blackboard supported, but it is our recommendation to use Firefox or Chrome for a 
better user experience.
o Microsoft Office – Word, PowerPoint, Excel (2010 or newer is recommended)

o Access to a reliable Internet source (broadband Internet is recommended)

· What if I cannot log in to my course with my NUID and password? 

Be sure you are using the correct login information for Blackboard. The username is your student ID 
number (NUID), all eight digits, no spaces or dashes. The password is the same password used to log 
in to myPSC.

https://peru.ecampus.com/


If you are still having technical issues accessing your Blackboard account, you can email the Distance 
Education and Online Services Office at BBTechSupport@peru.edu or you may call 1-800-742-4412, 
option 5. In emergencies you can call our technical line, available 9 a.m. to 9 p.m. CT daily, at (402) 
819-8181.

· What if I don’t know my NUID? 

Go to the following website: https://trueyou.nebraska.edu/SelfService/NUIDLookup.jsp. Fill out 
the form completely and click on ‘Lookup Account ID.’ Your NUID will appear as the Account ID on 
the next page. If you are still having issues finding your NUID, please contact Peru State Admissions 
at (402) 872-2221 or by email at Admissions@peru.edu. 

Additional assistance with this process can be found here: 
https://www.peru.edu/distanceeducation/support/nuid.html 

· What if I cannot log in to my student email account? 

Make sure you are using the correct login information. Student email login information is different 
than Blackboard login information. The username for student email is: student’s first name, period, 
student’s last name, and the first five digits of their NUID number (ex: John.Doe12345). If it is your 
first time logging in to your PSC email account, your password for Office 365 can be found by 
clicking on the messages link on your myPSC dashboard. You will be asked to set a new password 
upon your first log in.

For questions or concerns, you will need to contact Computer Services at (402) 872-2270 or by email 
at ComputerServices@peru.edu. When emailing Computer Services, please provide your NUID.

· I have entered my course, now what? 

Once you have entered your course, you will see a ‘Welcome Announcement.’ The announcement 
will introduce you to the online instructor and outline the time frame for the course assignments. 
The ‘Assignments’ button will usually contain the course syllabus. This button will also provide 
weekly assignments. You will submit all assignments, papers, projects and exams in Blackboard. You 
will have set assignment deadline dates, but do not have to be online at a specific time or day.

If you are a new student, you will also see an ‘Orientation’ listed under your course list. It is 
mandatory to complete the Orientation. It will assist you with online learning and coursework.

· What if I do not log in to my course or complete a graded item? 

Students are now required to not only log in to their courses, but also complete a graded item by 
the end of the no-show period. A graded item is anything that is worth points toward your final 
grade in the course [e.g. assignment, quiz/exam, discussion board post (excluding discussion board 
introduction)].

If you do not log in to the course and complete a graded item by the deadline, you will be removed 
as a 'No-Show.' Being removed as a 'No-Show' may impact your Financial Aid or your eligibility to 
participate in collegiate activities.

The no-show deadline for 8 and 16 week courses is Monday of week 2 at noon.
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· What if I haven’t taken an online course in a while, and forgot how to do something? 

If you are not already enrolled in the Orientation, please feel free to request access. The Orientation 
can assist you with basic Blackboard processes and help you feel more comfortable again. If you 
have any questions or concerns about Blackboard, you may call the Distance Education and Online 
Services Office at DistanceEducation@peru.edu or call 1-800-742-4412, option 5.

· What if I have a technical issue? 

The Distance Education and Online Services Office will assist with common technical issues. All 
common issues noted by the Distance Education and Online Services Office are listed on the Peru 
State College website at: https://www.peru.edu/distanceeducation/support/.

Many technical issues are related with the user’s browser and browser settings. The Distance 
Education and Online Services Office can assist you with troubleshooting and finding a solution to 
these types of issues. When working with the staff members, you can provide them with the 
following, helpful information:

o course you are having issues with (ex: BUS 335-39A, EDUC 601-49X)

o information about your computer, operating system, and browser

o the error message you are receiving, if applicable

If you are emailing Distance Education and Online Services, a screenshot or screen clipping of the 
error message is helpful.

If the error is taking place while you are in Blackboard, the staff may ask you the following 
questions:

o Is this problem intermittent or does it always occur?

o When was the first time you had this problem?

o Have you made any software changes or updates since you were last able to use this 

function/feature?

o Were you able to perform this feature in Blackboard last semester?

o Does this feature/task work in your other online classes?

The Distance Education and Online Services staff members will attempt to provide minimal 
computer support. However, if it is out of their scope of technical support, students would then 
need to contact a computer service located near them.

· How do I contact my online instructor? 

You may contact your online instructor through Blackboard’s internal email system. You can email 
your instructor by going to the ‘Communication’ or ‘Tools’ link in your course, clicking email and 
choosing your instructor’s name. Occasionally, you will also find the instructor’s phone number in 
the syllabus or on the ‘Staff Information’ or ‘Contacts’ page; both are in your Blackboard course.

mailto:DistanceEducation@peru.edu
https://www.peru.edu/distanceeducation/support/


· Do you have an Online Library & how do I access EBSCO and other research data? 

Peru State has an excellent Online Library. They offer 24/7 access to online library services to satisfy 
every student's needs.

To log in to EBSCO or other research data, go to the library web page, 
https://www.peru.edu/library/. Enter your myPSC username and password into the correct 
fields when prompted.

· How will I know what I need to take to complete my degree? 

The courses you need to take are determined by your educational goals. Academic advisors will be 
assigned to you and you can review your progress in myPSC. If you are unable to reach your advisor, 
please contact your School to speak with a representative of the department.

o School of Arts & Sciences – (402) 872-2237
o School of Education – (402) 872-2244
o School of Professional Studies – (402) 872-2232
o Graduate Programs – (402) 872-2314

· How do I get my final grade? 

You can check your official grades in myPSC. If you have a question about your posted grade, 
contact your instructor.

· What can I do if I decide to drop or withdraw from an online course? 

Students may drop a 16 week course during the first week of the term without financial penalty. 
Students may drop an 8 week course during the first week of the term (Sunday by midnight) without 
financial penalty.

Students who wish to withdraw from a course after the add/drop week must notify their advisor 
and course instructors, then officially withdraw through myPSC. Before withdrawing, students 
should check with the Financial Aid Office for any funding consequences. Students withdrawing after 
the last day to drop/add courses receive a ‘W.’ After one week past the mid-point of the term, 
students who initiate a withdrawal receive an ‘F’ for the course. Students withdrawing from a 
portion of their classes, but not all classes, will receive no proration of charges and/or aid.

Approximately two weeks before courses begin, you will receive an email from the Distance 
Education Coordinator. The email will contain valuable information, including the drop/add dates. 
There is a link to the College Catalog in each course – the drop/add and withdrawal dates can be 
found there as well, along with other College policies.

· What if I need tutorial assistance online? 

For students who are unable to come to campus for tutorial assistance, CATS Tutoring provides 
online peer-tutoring assistance free of charge for all enrolled students. You can find information 
about requesting a CATS tutor here: https://www.peru.edu/tutoring/. 

https://www.peru.edu/library/
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Online Academic Calendar & Schedule

Academic calendars are subject to change without notice. Peru State reserves the right to revise or 
change rules, schedules, courses, requirements for degrees and other regulations. The College reserves 
the right to cancel any course for insufficient registration or to phase out any program. Instructor 
assignments are subject to change at the discretion of the College administration.

To see the latest version, with exact dates, visit the Academic Calendar at: 
www.peru.edu/academics/calendars. Financial aid and payment dates are also listed on the Peru 
State website and in the College Catalog.

Student Responsibilities

· Log in to Blackboard as soon as you receive your login information

· Order your textbooks as soon as possible; you must have them before the course start date

· Complete the mandatory Orientation course, to familiarize yourself with Blackboard

· Once your courses become available, log in to each course:

o Review the welcome announcement(s) and/or video(s)

o Review the course syllabus

o Review due dates

o Get started on the coursework

· Log in to your course regularly to check for new announcements by your instructor

· Use professional communication:

o Understand that fellow students read only your words and do not know your tone

o Reply to other students directly, instead of starting a new thread of discussion

o Do not type in all capital or all lowercase letters

o Do not use ‘text talk’ (e.g. “u,” “k,” “totes,” “gr8,” “lol”)

o Do not use emoticons (e.g. J, L)

o Do not use hashtags or ‘Twitter talk’ (e.g. #Bobcats, @PeruState)

o Be respectful of other students’ opinions and privacy

· Report any technical issues to the Distance Education and Online Services Office

https://www.peru.edu/academics/calendars


Student Resources

Blackboard Training
New online students are required to complete an online Orientation. The Orientation is listed under 
your course list in Blackboard. It assists students with online learning and coursework. It includes five 
quizzes and a sample assignment. Each quiz is five or six questions in length and covers such topics as 
discussion board, emailing, assignment links, and technical requirements.

Technical Support
The Distance Education and Online Services Office has an office on the Peru State campus. They 
welcome area students to stop by with any questions or concerns. In addition, for distant students, they 
offer assistance by email or by telephone. You may contact the Distance Education and Online Services 
staff by telephone, toll-free, at 1-800-742-4412, option 5 or by email at BBTechSupport@peru.edu. 
They also provide a technical assistance line, available 9 a.m. to 9 p.m. CT daily, at (402) 819-8181.

Current or common technical issues are listed on the Peru State Distance Education and Online Services 
website at: https://www.peru.edu/distanceeducation/support/.

The Distance Education and Online Services staff members will provide minimal computer support and 
will assist you with troubleshooting. However, if it is out of their scope of technical support, students 
would then need to contact a computer service located near them.

The Distance Education and Online Services staff will provide only minimal support for the College’s 
Student Information System (i.e. NeSIS, PeopleSoft, myPSC) or for student email. If they cannot assist 
you with your issues, they will direct you to Computer Services at ComputerServices@peru.edu or 1- 
800-742-4412, option 9.

Online Library
Peru State has an excellent Online Library. The College offers 24 hours, seven days a week access to 
online library services to satisfy every student's needs.

To log in to EBSCO or other research data, go to the library web page, 
https://www.peru.edu/library/.  Enter your myPSC username and password into the correct fields 
when prompted.

Online Tutoring
For students who are unable to come to campus for tutorial assistance, CATS Tutoring provides online 
peer-tutoring assistance free of charge for all enrolled students. You can find information about 
requesting a CATS tutor here: https://www.peru.edu/tutoring/.

mailto:BBTechSupport@peru.edu
https://www.peru.edu/distanceeducation/support/
mailto:ComputerServices@peru.edu
https://www.peru.edu/library/
https://www.peru.edu/tutoring/


Additional Resources
Additional information for online students:

Admissions
Peru State wants to make the admissions process as simple as possible for you. If you have 
questions about your application or admission paperwork, email the Admissions Office at 
Admissions@peru.edu or call them, toll-free, at 1-800-742-4412, option 1.

Bookstore
The Online Bookstore is located at https://peru.ecampus.com/. 

Business Office
The Business Office can assist students with tuition and fees, billing information, and payment 
plans. To contact them, you may call (402) 872-2211 or email them at 
BusinessOffice@peru.edu. 

Financial Aid
The Financial Aid Office can help students apply for assistance to cover college expenses. They 
can be contacted by telephone at (402) 872-2228 or by email at FinAid@peru.edu. 

Graduate Programs
Although the Peru State Graduate Programs are offered completely online, the Graduate 
Programs Office can assist you with many of your inquiries. They assist students with 
enrollment, advising, and course rotation, among other things. They can be contacted directly 
by telephone at (402) 872-2314 or by email at GraduatePrograms@peru.edu. 

Student Records
The Student Records Office, also known as the Registrar’s Office, assists students with 
registration, checking grades, myPSC, and requesting transcripts. You can contact them by 
telephone at (402) 872-2226 or by email at StudentRecords@peru.edu.

To call any office at Peru State, you may call the toll-free telephone line at 1-800-742-4412 or you may 
call the Distance Education and Online Services Office at 1-800-742-4412, option 5 and they can direct 
you to the correct department as appropriate.

Last Updated: 02/11/21

mailto:Admissions@peru.edu
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