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Peru State College is an equal opportunity institution. PSC does not discriminate against any student, 
employee or applicant on the basis of race, color, national origin, sex, sexual orientation, gender 
identity, disability, religion, or age in employment and education opportunities, including but not limited 
to admission decisions. The College has designated an individual to coordinate the College’s 
nondiscrimination efforts to comply with regulations implementing Title II of the Americans with 
Disabilities Act, Titles VI and VII of the Civil Rights Act, Title IX of the Education Amendments of 1972, 
and Section 504 of the Rehabilitation Act. Inquiries regarding non-discrimination policies and practices 
may be directed to Eulanda Cade, Director of Human Resources, Title VI, VII, IX Compliance Coordinator, 
Peru State College, P.O. Box 10, Peru, NE 68421-0010, 402-872-2230.

The College reserves the right to repeal, change, or amend this Faculty Handbook and its policies at any 
time. This handbook is not a contract.

Peru State College
Distance Education & Online Services 
PO Box 10, 600 Hoyt Street
Peru, NE 68421-0010

Distance Education & Online Services: (800) 742-4412, option 5 
Main Line for Campus Directory: (800) 742-4412 
www.peru.edu 
DistanceEducation@peru.edu 

https://www.peru.edu/
mailto:DistanceEducation@peru.edu
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Welcome Online Faculty

Peru State is part of the Nebraska State College System and was founded in 1867 as Nebraska’s first 
college. It was the third teacher education institution established west of the Missouri River. For more 
than a century, thousands of people have studied and trained at the Campus of a Thousand Oaks. In 
recent years, Peru State College has excelled in online education, assisting students who have gone on 
to become leaders in Nebraska, the nation, and around the world.

Peru State admits all graduates of accredited Nebraska high schools and qualified out-of-state and 
international students. The philosophy of the College is that each person is entitled to the opportunity 
to succeed at the collegiate level. Although the academic programs of the College are particularly 
rigorous, all who have the ability and the willingness to work hard will have an excellent chance to 
succeed.

The College believes in academic excellence, in opportunities for personal growth, and in fostering 
student responsibility consistent with the principles of a democratic society. The College’s educational 
experience is designed to enable students to learn, to equip themselves for meaningful careers, and to 
be productive members of society. Peru State students have the opportunity to know their instructors 
well and to be working partners with the staff and other students.
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Handbook Objectives

This Online Faculty Handbook is intended to assist online instructors with online courses and course 
development, whether it is for online, hybrid, blended, or web-enhanced courses.

· Online Courses – classes that are available only online. Students are not required to meet in a 
physical location or to visit campus. These courses are held in the virtual classroom via the 
Internet.

· Hybrid Courses – classes that are offered in the classroom, but also have an online component. 
These courses require face-to-face interaction for the program. Students are able to complete 
most of their work via the Internet; however, they are scheduled to meet with their instructor in 
a traditional classroom setting throughout the term.

· Blended Courses – classes that have both online and on-campus students enrolled. These 
courses have an online component and an on-campus component, which are identical in 
content. Students may attend either the online session or attend the on-campus lecture, but are 
not required to attend both.

· Web-Enhanced Courses – classes that are available only in the classroom, but offer an online 
component. Students are required to meet on campus in a traditional classroom setting. A 
Blackboard course shell is made available to students to ‘enhance’ their course. The online 
component is often used to submit homework or make class announcements, but is not 
required.

After reviewing this handbook, you should have a much better understanding of Peru State’s online 
goals, policies, and procedures. It supplements the faculty resources you may find on the College’s 
website (www.peru.edu) and in the College Catalog.

For additional information or clarification, please contact your Dean.

https://www.peru.edu/
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Mission, Purposes, & Goals

Mission
In educating the individual to the benefit of society, Peru State cultivates the capacity and propensity for 
life-long learning by fostering independent inquiry and promoting the value of knowledge and discovery. 
Through innovative undergraduate and graduate programs, Nebraska's first college continues its 
commitment to making a vital contribution to the future of the region and the state.

Purposes
The Purposes of Peru State support the accomplishment of the mission and are derived from the specific 
responsibilities assigned to the institution by the Nebraska State College System Board of Trustees and 
the Nebraska Coordinating Commission for Postsecondary Education.

· Provide an affordable and accessible quality education through high-quality teaching and 
emphasis on student learning to the citizens in the assigned service region.

· Provide its graduates with a solid foundation for continued life-long learning through a strong 
general education program.

· Provide quality baccalaureate degrees in selected academic fields, with emphasis on teacher 
education, business, and selected disciplines in the arts and sciences.

· Provide quality graduate programs leading to master's degrees in education and organizational 
management.

· Contribute to the development of the fields of knowledge and teaching in the disciplines 
represented in the College programs.

· Contribute to the economic and social/cultural development of the service region.

Goals
The Goals of Peru State are to instill in our students:

· effective communications skills;
· computer and information literacy;
· independent critical thought and intellectual capacity for change;
· preparation to assume social and civic leadership roles; and
· the ability to pursue intellectually, ethically, aesthetically, and physically rewarding lives.
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General Information about Online Learning

Online Learning is an instructional delivery system which connects student learners with educational 
resources when the student and faculty member are not in the same location. Online technology allows 
the student to receive college course instruction regardless of time and location.

Peru State’s online courses have the same outcomes and objectives as our courses which are offered on 
the College campus. Students have lectures, discussion questions, written assignments, projects and 
exams. All work is completed online in either an 8 week or 16 week academic period.

The online course requires as much commitment to learning as does any on-campus course. Online 
learning is flexible and convenient, but also requires that students keep a study schedule, log in to class 
on a regular basis, participate in discussion groups, ask questions of the other students and the 
instructor, and maintain open lines of communication.

Definitions & Commonly Used Terms

Archive – the act of collecting all the content in a course shell. A Blackboard archive file contains the 
course content, grade information, and student homework.

Blackboard Learn – Blackboard is Peru State’s online educational platform. It hosts the College’s online, 
hybrid, blended, and web-enhanced courses. The link to Peru State’s Blackboard site is: 
https://perustatecollege.blackboard.com/.

Cross-Listed Courses – classes that are identical in content, but with different titles. Both sections are 
online; together they form one class and one set of enrollments (Ex: HIST 426-049X and PSCI 426-049X)

Closing Courses – the process of making courses unavailable and hidden from student view.

Blended Courses –classes that are identical in content and title, yet one section is online and the other 
section is on campus. Together they form one class and one set of enrollments. (Ex: BUS 335-049A and 
BUS 335-000A)

Course Shell – the course, as you receive it through Blackboard. A course shell will include its own 
Announcements page, Assignments, Control Panel, Grade Center, etc. It is standalone and in its entirety 
is referred to as a ‘shell.’

Copying Shells – the act of copying one course shell for reuse. Once a course is used, the student work is 
preserved and archived with that particular term’s shell. To reuse the course content, the shell must be 
copied, or reproduced, for future use. The original shell is preserved and another, identical shell is 
created for the instructor. (For further information, see Course Shell.)

Distance Education & Online Services – the department that oversees online services and courses. The 
Distance Education and Online Services office encompasses all forms of ‘distance education’ from online

https://perustatecollege.blackboard.com/
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courses to the High School Dual Enrollment Program – all commonly referred to as Distance Education 
or Online Programs.

Export – the act of collecting all the instructional content in a course shell. A Blackboard export file 
contains only the instructional content and does not contain student grades or coursework.

Graded Item – A graded item is anything that is worth points toward a student’s final grade in a course 
[e.g. assignment, quiz/exam, discussion board post (excluding discussion board introduction)]. (See ‘No- 
Show’ for related information.)

Hybrid Courses – classes that are offered in the classroom, but also have an online component. These 
courses require face-to-face interaction for the program. Students are able to complete most of their 
work via the Internet; however, they are scheduled to meet with their instructor in a traditional 
classroom setting throughout the term.

Master Shell – a master version of course content. Once a course is created in its entirety and the Dean 
has approved the content, it can then become the master shell. Each term that particular course is 
taught, the master shell would be used as a template. Note: master shells are not used for all courses. 
(For further information, see Course Shell.)

No-Show – a student who does not complete a graded item during the first week of their online course, 
or who does not attend an on-campus session during the first week of class. (For related information, 
see Graded Item.)

Online Courses – classes that are available only online. Students are not required to meet in a physical 
location or to visit campus. These courses are held in the virtual classroom via the Internet.

Online Learning – instruction delivered via the Internet, through a web-based educational platform such 
as Blackboard. Students interact with their instructor and their fellow classmates using innovative 
websites and technologies.

Opening Courses – the process of making courses available for student access.

Term – an 8 week period during the scheduled semester. Each semester is divided into two 8 week 
terms. Peru State College offers five 8 week terms throughout the year.

Traditional Classroom Setting – a physical location, usually on Peru State College’s campus, where 
students meet with their instructor and fellow classmates face-to-face.

Web-Enhanced Courses – classes that are available only in the classroom but offer an online 
component. Students are required to meet on campus in a traditional classroom setting. A Blackboard 
course shell is made available to students to ‘enhance’ their course. The online component is often used 
to submit homework or make class announcements but is not required.
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Online Academic Calendar & Schedule

Academic calendars are subject to change without notice. Peru State reserves the right to revise or 
change rules, schedules, courses, requirements for degrees and other regulations. The College reserves 
the right to cancel any course for insufficient registration or to phase out any program. Instructor 
assignments are subject to change at the discretion of the College administration.

To see the latest version, with exact dates, visit the Academic Calendar at: 
www.peru.edu/academics/calendars. 

Blackboard Schedule

The Blackboard schedule was established after extensive review by the Distance Education and Online 
Services staff. The staff worked with the Vice President of Academic Affairs and the Deans to find a 
schedule that worked best for the online faculty, staff, and students. The schedule is subject to change; 
however, any changes will be reported to the Dean and faculty members.

Before Courses Begin:

· 10 weeks before – the Distance Education and Online Services office is ready to begin copying 
courses and will email all faculty to let them know they can submit requests for Blackboard 
shells via the Blackboard Shell Request Form. Faculty can request shells for either online or 
web- enhanced courses at this time.

· 1 week before – all final edits are made to the courses and the Deans complete their review
· Before courses begin – instructors export their courses, save the file to their hard drive, and 

delete the zipped file from Blackboard
· Friday before courses begin – the Distance Education and Online Services staff makes the 

courses available to students

After Courses Begin:

· Wednesday of week 6 to the Friday of week 7 – the Distance Education and Online Services 
office will provide 8 week course evaluations to online students

· Wednesday of week 14 to the Friday of week 15 – the Distance Education and Online Services 
office will provide 16 week course evaluations to online students

After Courses End:

· Monday after courses end –
o all grades need to be submitted by instructors via MyPSC by noon
o any courses with an Incomplete grade should be reported to the Student Records 

Office
o instructors archive their courses, save the file to their hard drive, and delete the zipped 

file from Blackboard

https://www.peru.edu/academics/calendars
https://www.peru.edu/eform/view.php?id=385678
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· Wednesday after courses end – the Distance Education and Online Services office will close 
courses, or rather, make them unavailable to students except for those with an Incomplete.

NOTE: This schedule excludes Cohort courses and INS 500. If you would like more information about the 
Cohort or INS 500 schedule, please contact the Distance Education and Online Services office.

Online Course Development

For your courses, each department has their own requirements for intellectual content; however, 
translating that content to an online course may be a challenge for some. Review the Blackboard Course 
Design Rubric (Appendix A) to confirm that you are designing exemplary courses.

In addition to the rubric, all courses should contain the following criteria:

· Syllabus – the syllabus must be posted in your course; check with your Dean for syllabus 
templates and requirements. Please post as a PDF, not a Word document that can be edited.

· Introduction Video – to enhance online engagement, instructors must have at least one video 
in their course welcoming their students

· Welcome Announcement – a quality welcome announcement should shortly summarize your 
syllabus; it should contain information regarding your background in the field of study, your 
educational background, your contact information or how to find it, and the keys to successful 
completion of the course

· Staff Information – the Staff Information or Contacts button is located in all Blackboard 
courses; edit the information, complete with your name, your email, and the best way to 
contact you

· Comprehensive Final Exam – the final exam must cover the entirety of the course; for more 
information, contact your Dean

· Final Grade Column – all Blackboard courses have a Total column that includes points earned; 
instructors must add a text column indicating a student’s final letter grade

Online Faculty Responsibilities

· If you teach on the physical campus and would like your course to be web-enhanced, send a 
request to the Distance Education and Online Services office via the Blackboard Shell 
Request Form. Include the course information and, if applicable, the shell that you want 
copied.

· If a course textbook or textbook edition changes, it is the responsibility of the faculty member 
assigned to the course to update all course content.

· Instructors should export their courses before the course start date to save their developments.
· All coursework submitted by students must be submitted through Blackboard. Using email to 

submit work is prohibited.

https://www.peru.edu/eform/view.php?id=385678
https://www.peru.edu/eform/view.php?id=385678
https://www.peru.edu/eform/view.php?id=385678
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· If you are using a third-party site, such as CengageNow or LiveText, it is your responsibility to 
inform students about technical issues and how to use it.

· To ensure proper records, instructors must download their gradebook and grade history once 
their course is complete; it should be downloaded no later than one week after the course ends.

· After the course end date, instructors are required to archive their course for their records.

For instructors who are using a previously developed shell, a Blackboard Checklist is provided
(Appendix B) for you.

Faculty Support

Training
On-call training is provided by the Distance Education and Online Services office whenever requested. 
They also train new faculty members and provide refresher sessions to current online faculty members 
when needed.

Technical Support
The Distance Education and Online Services office is located in TJM 315 on the Peru State campus. 
Faculty members are welcome to stop by with any questions or concerns, if they are located near Peru, 
NE. Faculty can also contact the Distance Education staff at DistanceEducation@peru.edu or toll-free 
at                   1-800-742-4412, option 5. For after-hours assistance, they can be reached 9 a.m. to 9 p.m. CT, daily, 
at 402-819- 8181.

The Distance Education and Online Services staff members will provide minimal computer support. If it 
is out of their scope of technical support, they will direct you to the Computer Services Department.
Computer Services can be reached by calling the College’s toll-free telephone number, 1-800-742-
4412,  option 9 or by emailing ComputerServices@peru.edu. 

The Distance Education and Online Services staff will also only provide minimal support for the College’s 
Student Information System (i.e. NeSIS, PeopleSoft, MyPSC). If they cannot assist you with your issues, 
they will direct you to the Student Records Office at StudentRecords@peru.edu or 402-872-2226. 
Please  note that all grading issues should be directed to the Student Records Office.

Online Faculty Resources
Additional information for online faculty members can be found on the Distance Education and Online 
Services webpage: https://www.peru.edu/distanceeducation/faculty.html.

A Blackboard User’s Manual can be found in each online course. Instructors may go to their course’s 
Control Panel and click on the Help icon.

mailto:DistanceEducation@peru.edu
mailto:ComputerServices@peru.edu
mailto:StudentRecords@peru.edu
https://www.peru.edu/distanceeducation/faculty.html
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Appendix A

Blackboard Exemplary Course Program Rubric



The Exemplary Course Program recognizes instructors and course designers whose courses 
demonstrate best practices in four major areas: Course Design, Interaction & Collaboration, 
Assessment, and Learner Support. Submitted courses are evaluated by a peer group of Blackboard 
clients using the Exemplary Course Program Rubric.

SCORES AND VALUES IN THE EXEMPLARY COURSE PROGRAM RUBRIC
The Exemplary Course Program Rubric uses numerical point values for each standard. These 
point values (from 1 to 5) have been assigned to indicate the relative importance of that 
standard, with values of 5 representing compulsory standards. Compulsory standards must be 
met in order to receive an Exemplary course award. The 14 compulsory standards are as follows:

Compulsory Standards:
› Goals and objectives are clearly written, appropriate for the course level, and aligned 

to desired outcomes

› Content is made available or “chunked” in manageable segments (i.e., presented in distinct 
learning units or modules)

› It is clear how the instructional strategies will enable learners to reach course goals and objectives 
(e.g., instructions or overview of course activities is provided and aligned to course objectives)

› Course design includes guidance for learners to work with content in meaningful ways (e.g., clear 
instructions, content outline, video, course orientation) and how to proceed

› The design and delivery of content integrate alternative resources (e.g., transcripts) or enable 
assistive processes (e.g., voice recognition) for those needing accommodation

› Course files (e.g., documents, PDFs, presentations) are easily readable by assistive technologies 
(e.g., screen readers, screen magnification)

› A rubric or equivalent grading document is included to explain how participation will be evaluated

› It is clear to students how performance in an assessment(s) will be evaluated (e.g. rubric, 
equivalent grading document, section in syllabus)

› Assessment activities occur frequently throughout the duration of the course

› Multiple types of assessments are used (e.g., research project, objective test, discussions, etc.)

› Orientation materials explain how to navigate both the LMS and the course

› Contact information for the instructor is easy to find

› Course/instructor policies (e.g., decorum, behavior, netiquette) are included and easy to find

› Learners have the opportunity to give feedback to the instructor regarding course design and 
course content both during course delivery and after course completion

Blackboard 
Exemplary Course
Program Rubric



Standard
Categories and Exemplary Standard
 Points
Subcategories

There are 191 total points available in the Exemplary 
Course Program Rubric. In order to receive an 
Exemplary course rating, a score of at least 85% must 
be earned. Ratings of Compelling and Promising will be 
awarded with scores of 80% and 70%, respectively.

Exemplary 85% (163 points or more)

Compelling 80% (153-162 points)

Promising 70% (134-152 points)

COURSE DESIGN
Course Design addresses elements of instructional design. For the purpose of this rubric, course design 
includes such elements as structure of the course, learning objectives, organization of content, and 
instructional strategies.

INTERACTION AND COLLABORATION
Interaction and Collaboration can take many forms. The ECP criteria place emphasis on the type and amount 
of interaction and collaboration within an online environment.

Interaction denotes communication between and among learners and instructors, synchronously or 
asynchronously. Collaboration is a subset of interaction and refers specifically to those activities in which 
groups are working interdependently toward a shared result. This differs from group activities that can be 
completed by students working independently of one another and then combining the results, much as one 
would when assembling a jigsaw puzzle with parts of the puzzle worked out separately then assembled 
together. A learning community is defined here as the sense of belonging to a group, rather than each 
student perceiving himself/herself studying independently.

ASSESSMENT
Assessment focuses on instructional activities designed to measure progress toward learning outcomes, 
provide feedback to students and instructors, and/or enable grading or evaluation. This section addresses 
the quality and type of student assessments within the course.

LEARNER SUPPORT
Learner Support addresses the support resources made available to students taking the course. Such 
resources may be accessible within or external to the course environment. Learner support resources 
address a variety of student services.





Blackboard Exemplary Course Program Rubric

Standard 
Categories 
and 
Subcategorie
s

Exemplary Standard Points

1.0 Course Design

Goals and 
Objectives

1.1 Goals and objectives are clearly written, appropriate for the course level, 
and aligned to desired outcomes 5

1.2 Goals and objectives are easily located within the course visible in a 
variety of areas (e.g., within the syllabus and each individual learning unit) 4

1.3 Goals and objectives are written in measurable outcomes (e.g., learners 
know what they are expected to be able to do) 4

Content 
Composition and 
Structure

1.4 Content is made available or “chunked” in manageable segments (i.e., 
presented in distinct learning units or modules) 5

1.5 Content is enhanced with multimedia (e.g., video, audio, images, 
interactive learning objects) 4

1.6 Navigation is intuitive 3

1.7 Low-cost or no-cost materials are used when available 1

Learner 
Engagement

1.8 It is clear how the instructional strategies will enable learners to reach 
course goals and objectives (e.g., instructions or overview of course activities 
is provided and aligned to course objectives)

5

1.9 Course design includes guidance for learners to work with content in 
meaningful ways (e.g., clear instructions, content outline, video, course 
orientation) and how to proceed

5

Technology Use

1.10 LMS tools are used to reduce the labor intensity of learning (e.g., 
providing links to needed resources where they will be used in the course, 
integrating publisher resources that are tailored to the course materials, and 
providing streamlined access to supplementary materials)

4

1.11 Technology available in the course is used to facilitate learning by 
engaging learners with course content 3

1.12 Technologies are used creatively in ways that transcend traditional, 
teacher-centered instruction (e.g., peer-led instruction, technology-supported 
learner choice, flipped classroom)

3



Standard 
Categories 
and 
Subcategorie
s

Exemplary Standard Points

Accessibility of 
Course Design

1.13 The design and delivery of content integrate alternative resources (e.g., 
transcripts) or enable assistive processes (e.g., voice recognition) for those 
needing accommodation

5

1.14 Course files (e.g., documents, PDFs, presentations) are easily readable by 
assistive technologies (e.g., screen readers, screen magnification) 5

1.15 Course materials support multiple learning preferences (e.g., visual 
(seeing), auditory (hearing), kinesthetic (moving), and tactile (touching)) 3

1.16 Design factors such as color, text size manipulations, audio and video 
controls, and alt text reflect universal accessibility considerations

2

2.0 Interaction and Collaboration

Communication 
Strategies

2.1 Synchronous communication activities benefit from real-time interactions 
(e.g., students gain practice discussing course content extemporaneously
in office hours, exam review sessions, student-led live meetings, real-time 
class meetings)

4

2.2 There are opportunities for synchronous (e.g., live meetings, chat) and/or 
asynchronous (e.g., discussion board, email) interaction, as appropriate 3

2.3 Communication strategies promote critical reflection or other higher 
order thinking aligned with learning objectives 3

Development 
of Learning 
Community

2.4 Collaboration activities reinforce course content and learning outcomes, 
while building workplace-useful skills (e.g., teamwork, cooperation, 
negotiation, consensus-building)

4

2.5 Learner-to-learner and learner-to-instructor interactions are required as 
part of the course 3

2.6 Activities are designed to help build a sense of community, rather than 
each learner perceiving himself/herself studying independently 2

Interaction 
Logistics

2.7 A rubric or equivalent grading document is included to explain how 
participation will be evaluated 5

2.8 Examples of quality communications (e.g., what constitutes a “good” 
response) are provided to the student 4

2.9 Instructions are written clearly (e.g., quantity of interactions, levels of 
participation) and presented inline 3



Standard 
Categories 
and 
Subcategorie
s

Exemplary Standard Points

3.0 Assessment

Learner 
Expectations

3.1 It is clear to students how performance in an assessment(s) will be 
evaluated (e.g. rubric, equivalent grading document, section in syllabus) 5

3.2 Assessments align to goals, objectives, and content and are visible to the learner 4

3.3 Instructions are written clearly (e.g., grading, acceptable file formats, due 
dates, number of attempts, required posts) and presented inline 4

3.4 Examples of quality work are provided to the student 4

Assessment 
Design

3.5 Assessment activities occur frequently throughout the duration of the course 5

3.6 Multiple types of assessments are used (e.g., research project, objective 
test, discussions) 5

3.7 Assessments are designed to mimic authentic environments to facilitate 
knowledge transfer (e.g., role-playing, scenario-based questions, clinical 
experience, practicum)

4

Learner Self- 
Assessment

3.8 Opportunities for learner self-assessment are provided (e.g., practice test, 
journal, self-reflection, quiz) 2

3.9 Self-assessments provide constructive, meaningful feedback 2

4.0 Learner Support

Orientation to 
Course and LMS

4.1 Orientation materials explain how to navigate both the LMS and the course 5

4.2 Orientation materials are found easily (few clicks) with clear return to 
other areas of the course 3

4.3 Information regarding required/optional technology, including how to 
access/acquire, and any additional costs, is provided

3

Instructor 
Contact 
Information & 
Communication

4.4 Contact information for the instructor is easy to find 5

4.5 The instructor’s methods of collecting and returning work are 
clearly explained 4

4.6 Acceptable communication methods for contacting the instructor are 
identified and included (e.g., email, phone, chat, social media) 4

4.7 Expected response time for instructor replies is included 3

4.8 The instructor’s role within the course is explained 3



Standard 
Categories 
and 
Subcategorie
s

Exemplary Standard Points

Course / 
Institutional 
Policies & 
Support

4.9 Course/instructor policies (e.g., decorum, behavior, netiquette) are 
included and easy to find 5

4.10 Links to institutional policies (e.g., academic honesty policies), materials, 
and forms relevant for learner success are included and easy to find 4

4.11 Links to institutional services (e.g., tech support, help desk, library, 
writing center) are included and easy to find 4

4.12 Links to institutional policies, contacts, and procedures for 
supporting learners with disabilities are included and easy to find 4

Accessibility and 
Technical Factors 
for Learner 
Support

4.13 Alternative file types are provided (e.g., learner needs 
and/or choice, availability) 3

4.14 Lengthy/large files are broken into smaller segments for improved 
content consumption and usability (e.g., six 10-minute audio/video files 
versus a single 60 minute file, five 10-page documents versus a single 50 
page document)

2

4.15 Multimedia is optimized for web delivery (e.g., videos are streamed 
whenever possible, graphics are optimized for web delivery)

2

4.16 Course materials use standard formats to ensure usability 1

4.17 If technology is required for a specific learning activity, the link to that 
technology is included with the instructions 1

Feedback

4.18 Learners have the opportunity to give feedback to the instructor 
regarding course design and course content both during course delivery and 
after course completion

5

4.19 Feedback mechanisms allow learners to participate anonymously in 
course evaluation 3

Points Total 191

For more information about the Exemplary Course Program, please 
visit blackboard.com/ECP or email us at ecp@blackboard.com.

http://blackboard.com/ECP
mailto:ecp@blackboard.com
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